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The Academic Network of European Disability experts (ANED) was established by the European Commission in 2008 to provide scientific support and advice for its disability policy Unit. In particular, the activities of the Network will support the future development of the EU Disability Action Plan and practical implementation of the United Nations Convention on the Rights of Disabled People.
 

This country report has been prepared as input for the thematic report on Maximising the Impact and Effectiveness of Accessibility Measures for Goods and Services: Learning from National Experience. The purpose of the report (Terms of Reference) is to examine the impact and effectiveness of accessibility laws and standards in EU/EEA countries, and mechanisms of monitoring and enforcement.

1 Accessibility laws

The Equal Opportunities (Persons with Disability) Act (Cap. 413) (EOA) provides for rules on access of disabled people on an equal basis with others with regards to access to premises and the provision of goods, services and facilities. The Act also invests the National Commission Persons with Disability (KNPD) with the role of monitoring the implementation of the Act. KNPD publishes an annual report on cases of discrimination, including in physical access and the provision of goods, services and facilities. According to the latest report, published in 2012 (1), every year there is an annual average of 39 complaints made by disabled people because of lack of physical accessibility and an annual average of 23 complaints related to provision of goods, services and facilities. Complaints are made against various types of entities – the private sector, government, parastatal, local councils, and the Church. Most complaints of discrimination are solved through negotiation between the parties involved with the aim of reaching a solution that provides reasonable accommodation for the disabled persons concerned. Where negotiations fail, cases are taken to court. KNPD filed two judicial protests against entertainment outlets in regard to physical access provision  and currently has a court case against the Ministry for Health because of lack of physical accessibility to a Health Centre. KNPD has also lodged judicial protests against major car-hire firms because of the lack of provision of hand-controlled cars. Following the judicial protests, one Company provided the accessible service. At present KNPD is in discussion with the Rent-A-Car Association (RACA), to ensure the availability of an adequate service provision and subsequently has temporarily suspended any further legal action. 
KNPD also vets development applications submitted to the Malta Environment and Planning Authority to assess their conformity with the Access for All Design Guidelines (2). According to the KNPD Annual Report 2011 (3), out of 1017 development plans vetted in 2011, only 27% (275) were approved. Those which are not approved have to be resubmitted in order for planning permission to be granted. KNPD also has a Test of Reasonableness Board (4) and exemptions can be given on specific aspects of a plan if it is considered that conformity with the Access Guidelines will create an unreasonable technical or financial burden. The test of reasonableness arises from the EOA itself. 
2 Accessibility Standards
In Malta accessibility standards exist for physical accessibility through the Access for All Design Guidelines published by KNPD after consultation with relevant stakeholders. The primary intended audience for these guidelines are architects and developers. However, they are available to the general public and can be accessed from the KNPD website. 
Aside from data in KNPD Annual Reports (such as those noted above), there are no other reports about the use of these Guidelines and there has not been any evaluation carried out.

KNPD has also published the Rights Not Charity Manual (5) which offers guidelines about producing accessible information and websites and organising events that are accessible to all. The primary audience for these guidelines is people working in the media, events organisers, web developers and service providers; however they are also aimed at the general public and can be easily accessed from KNPD’s website.
3 Accessibility in Regulatory Bodies and Systems

As mentioned above, no evaluation has been carried out on the effectiveness of the work regarding the monitoring of accessibility standards. 
KNPD gives a lot of prominence to accessibility. In fact it has published two reports (1 and 3), one covering the work carried out in monitoring the Equal Opportunities Act and the other covering the other work it carries out. This ensures that accessibility issues are given a lot of prominence since they are dealt with in a dedicated report (1). 

4 Accessibility Strategies or Action Plans

In Malta, there exists no definite strategy to date aimed at implementing measures that ensure disabled people have equal access to goods, services, transport and ICT as such. However, measures aimed at addressing disabled people’s right to access are present in mainstream policy documents, including in areas related to tourism and cultural heritage and transport services. Indeed, efforts to make the tourism sector more inclusive to all are being undertaken while a new accessible taxi service has been introduced in Malta. Notable improvements have been also shown in the area of public transport where many buses (6) are now accessible to all. The local airplane fleet in Malta (AirMalta) has also made it easier for disabled people to travel, while blind people who have a guide dog can also travel on the plane accompanied by their dogs (7).

Admittedly, there is a serious lack of much needed evidence and statistics to be able to measure the level of access of disabled people within Maltese society. However, plans to redress the area are also currently being undertaken; especially in light of the upcoming ratification of the UN Convention a Disability Action Plan for Malta will be drawn up. 
5 European and International Dimensions

At present there are no research reports but statistics regarding cases of discrimination involving accessibility are available in KNPD’s reports on the implementation of the Equal Opportunities Act, which it publishes annually. The following tables are based on statistics taken from these reports which are available from http://www.knpd.org/legislation/eoa.html. 
Year 2010-2011: State of complaints
	
	Physical Accessibility
	Accessibility to Goods and Service

	Closed Cases
	29
	32

	In Discussion
	91
	14

	Court Case
	4
	-

	Total 
	124
	46


Year 2011-2012

	
	Physical Accessibility
	Accessibility to Goods and Services

	Closed Cases
	18
	34

	In Discussion
	106
	13

	Court Case
	4
	9

	Total 
	128
	56
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